
Please see below for the minimum callout charges relating to line and 
broadband faults. All prices exclude VAT.
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Openreach

£159.001

Broadband, TTB Line
and SFI Engineer

£220.002

Aborted Visit or
Missed Appointment

£99.00

1£159 for the first hour followed by £85 per additional hour/part hour. 2Prices may vary.


